
 
Confraternity of Patients Kenya (Cofpak) 

 

 2395-00200, Nairobi-Kenya /  cofpak.org@gmail.com /  +254 712 369 537 

 
MEDICAL NEGLIGENCE OF PATIENTS AT PUBLIC HEALTH FACILITIES  
          Date: 05/12/2022 

The Confraternity of Patients Kenya (Cofpak) is a registered non-profit organization as 

per the Laws of Kenya oriented to the health and social well-being of the public in Kenya. 

Our mandate is to advance, represent, safeguard and promote the interests of healthcare 

services seekers at all levels. COFPAK is a voluntary citizen’s organization and is ardently 

independent of political or religious persuasion. 

COFPAK aims to collaborate with all stakeholders in the health sector to advance access 

to high quality, safe, accountable, affordable and sustainable healthcare ecosystem. We 

exert influence on policies and programs toward the attainment of Universal Health 

Coverage. 

Vision: 

A person-centered healthcare system that promotes inclusivity, safety, and dignity at all 

times, everywhere. 

Mission: 

To advance, represent, safeguard and promote the interests of healthcare services seekers 

in Kenya at all levels. 

Core Values 

 Active public participation 

 Process Ownership 

 Compassion 

 Inclusivity  

 Empowerment 

mailto:cofpak.org@gmail.com


 Democracy 

 Professionalism 

 Integrity 

 Accountability 

Partners of Confraternity of Patients Kenya (Cofpak) 

 General public & Volunteers 

 Ministry of Health & County Departments of Health 

 Council of Governors 

 Medical insurance providers 

 Development partners in the health sector 

 Healthcare facilities 

 Corporate institutions 

 Local and international nonprofit organizations 

 Law firms 

 Medical and allied Professional bodies 

 Government institutions.  

 Philanthropist(s) 

 

 

 

 

 

 

 



 

Goals of the Confraternity of Patients Kenya 

 Track trends in patient satisfaction and contribute to a highly reliable health 

system in Kenya 

 Contribute to quality of care through sustained multi-sectorial partnerships 

 Promote the resolution of medical negligence incidences between the patients and 

the healthcare service provider(s). 

 Contribute to policies, guidelines, and legislative measures for delivery of 

healthcare in Kenya. 

 Contribute to the provision of  advisory and legal support services to  patients and 

their kin 

 Empower patients on their rights and roles to information at the healthcare 

facilities 

 Representation of the interests of the public into Boards, Commissions and 

Committees on health subjects.  

 Accelerate uptake of the promotive, preventive, curative, rehabilitative and 

palliative health services in Kenya. 

 Contribute to the institutional and public education on emerging issues in health. 
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Chairman  &Executive Director 
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