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Programme summary

The Safety Culture Programme for Maternity & Neonatal Board
Safety Champions was commissioned by NHSE/I Women’s Health
Policy team.

The programme was co-designed with stakeholders including Board
Safety Champions, Leaders from the Maternity and Neonatal system
and Maternity Voices Partnership through March 2021.

The programme is underpinned by the NHSE/I framework (slide
3) developed by the Maternity Transformation Programme Board.

The aim of the framework and the programme (concluded on 25
March 2022) is to create the conditions for a culture of safety and
continuous improvement across perinatal services to improve the
quality, safety and experience of care.
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• Importance of leadership
• Role and clarification of assurance rather than 

reassurance
• Being comfortable with being uncomfortable
• Compassionate curiosity
• Knowing what questions to ask
• Knowing who to ask
• Understanding how to ask

This slide presented by Board Maternity and Neonatal Safety Champion at 2021 WHO Patient Safety day 
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For any queries please contact:

andrea.mcguinness@nca.nhs.uk

or

jane.walsh@nca.nhs.uk

mailto:Andrea.mcguiinees@srft.nhs.uk
mailto:jane.walsh@nca.nhs.uk

